Something Extra EP 079 – Lori Jacob
[00:01:30] Lisa Nichols: I'm thrilled to have Lori Jacob on the show today. Lori is the president
and CEO of Junior Achievement of Greater St. Louis. Lori, I am so excited that you made the
time to be with us today. You and I have known each other now for, what do you think, maybe
15 years?
[00:01:47] Lori Jacob: Yes.
[00:01:48] Nichols: You and I got to know one another when I was on the JA board, and I want
to talk a lot about that, but before we do, what was growing up like for you?
[00:01:57] Jacob: I had a happy household, lived with my mom and dad and my sister. It was a
low-income area, the house across the street was condemned, but we didn't know any better.
It's a 700-square-foot home, one bathroom. You look back today, but it was a beautiful family,
and I was raised very well by my parents.
[00:02:17] Nichols: Did you have jobs when you were a young woman, and what did you do in
terms of education and that sort of thing?
[00:02:25] Jacob: Growing up, I got a job actually, I think I was 15 years old at a bowling alley
in the snack bar. I still today can make a mean patty melt, just for the record.
[00:02:36] Nichols: I may take you up on that.
[00:02:37] Jacob: So I worked in a bowling alley, and then I got a job in a clothing store. It was
a one-of-a-kind clothing store, which is fascinating for me, and I learned a lot through that as
well.
[00:02:48] Nichols: Was that here in St. Louis?
[00:02:49] Jacob: It was.

[00:02:50] Nichols: It was, okay. Did you spend all your paycheck on clothes?
[00:02:53] Jacob: Actually, of all my friends, I'm the one who always had money because I
worked the job. No, I didn't spend it all on that, I saved it up.
[00:03:01] Nichols: You knew about financial literacy before financial literacy was cool, right?
[00:03:05] Jacob: My mom was a banker, so.
[00:03:06] Nichols: Okay, there you go. Transitioning, what I really want to get into is you have
had quite an illustrious career at a fabulous organization, Junior Achievement, but you started
there when you were, I think, 19. Were you 19 or 20 years old, Lori?
[00:03:26] Jacob: Right there, yes.
[00:03:27] Nichols: What was the role that they brought you in for?
[00:03:29] Jacob: I was a program manager. When I first started with Junior Achievement, my
job was to go meet with people and ask them, "Would you be willing to have some of your team
members volunteer for Junior Achievement during the workday, and would you provide $400 to
Junior Achievement to pay for that class?" All my friends, family, everyone told me I was
absolutely nuts because nobody out there would be interested in doing that. I loved it. People
are amazing here in St. Louis. I was this little kid sitting in front of a lot of people, and I kept
getting yes, after yes, after yes.
Then my passion just kept growing stronger and stronger for the organization, the impact that
we have and the people we work with.
[00:04:12] Nichols: You must have had your elevator pitch and your value proposition down to
a science to get so many yeses.
[00:04:19] Jacob: At the time, I had a speech memorized, but I don't anymore.
[00:04:23] Nichols: Right. I love Junior Achievement, but for our listeners out there that have
no idea, what does Junior Achievement hope to accomplish?

[00:04:32] Jacob: I'm thrilled you asked that question because I think there's a perception out
there that Junior Achievement is a nice-to-have, but we're a must-have because we are making
a difference in lives and our economy. With Junior Achievement, we reach kids every grade
level, which is so incredibly important. We're helping these young people throughout their whole
entire K-12 education have information on work readiness, entrepreneurship, and financial
literacy. That being part of their education throughout, once they're out of high school, they are
in a position to be better managers of their life.
[00:05:07] Nichols: How many students did you reach this last year?
[00:05:09] Jacob: Over 171,000.
[00:05:11] Nichols: Incredible, 171,000 students have gone through the JA.
[00:05:16] Jacob: It's because of the volunteers that we have, over 8,000 volunteers teaching
our students.
[00:05:19] Nichols: It doesn't work without the volunteers, does it, Lori?
[00:05:22] Jacob: Yes.
[00:05:23] Nichols: Obviously, you need the financial resources, but you also need human
capital to make it work.
[00:05:28] Jacob: Yes.
[00:05:30] Nichols: I do know that most of the majors, if not all of the majors, in St. Louis are
involved in JA. Some of those companies are, what, Emerson, MasterCard, Bayer?
[00:05:41] Jacob: Technology Partners.
[00:05:43] Nichols: Technology Partners.
[00:05:45] Jacob: Yes, Bayer is a huge supporter, Centene. We have many, many companies
and individuals engaged with Junior Achievement. It's fun to see their passion grow about what

we're doing because the more you're involved, the more you see the impact that is taking place
with these lives.
[00:06:02] Nichols: I know that there was Mahindra Gupta, Dr. Gupta at YSU, helped with an
impact study. Can you dive into that a little bit, Lori? Because I think that's really important to
look at those analytics and those stats to really show that, yes, this is not just a nice-to-have,
this is a must-have.
[00:06:21] Jacob: Yes, so this study came now, and it's on our website, the full-detailed report,
an executive summary is on our website, the stats aligned with societal issues, how we are
helping with shifting and poverty from low-income to middle and upper, educational attainment,
getting a job and earning a living. Statistically, 68% of our JA alumni in this study that was
conducted have a bachelor's degree or higher. Of our JA alumni, 31% had an advanced degree,
and 97% of our alumni have at least a GED high school diploma or higher. Educational
attainment, we are higher than the general population even right here in our community, which
is awesome.
When the study was conducted, one out of every three of our alumni said they ended up
working in the same field as their JA volunteer.
[00:07:14] Nichols: Isn't that interesting?
[00:07:16] Jacob: Our volunteers teaching today, I know for a fact, will never realize how much
of an impact they have in their lives. Even one sentence, one thing, one educational piece that
they share with the students is lasting, it stays with them. We're finding that in our impact report
with our JA alumni.
[00:07:32] Nichols: There's all kinds of ways that JA is delivered. Sometimes there's the JA In
A Day, then sometimes it's over the course of several weeks.
[00:07:43] Jacob: Right.
[00:07:45] Nichols: What I love about the JA is that you guys have worked so hard on the
curriculum. A volunteer may say, "I can't teach that. I don't know about such and such." You
guys make it really easy though, don't you, Lori?

[00:08:01] Jacob: We do. We provide the material, the training for all of our volunteers, give
them tips; don't park in a certain spot if you're teaching at the end of the day because a bus is
going to block you in for a while. Little things like that and they get to learn a lot about the
students they're working with in the classroom as well.
[00:08:17] Nichols: You're working all over the city, right?
[00:08:20] Jacob: Yes.
[00:08:20] Nichols: It's county, but then also some more disadvantaged areas, that I would call.
[00:08:24] Jacob: Yes.
[00:08:26] Nichols: That was our heart, always to go in, but the JA In A Day, what would that
look like for a company that would want to get involved?
[00:08:35] Jacob: Oh, fantastic. Our JA In A Day is very popular. A business would adopt a
school, and we are in 832 schools right now. We would adopt a school, and that business would
recruit enough volunteers to teach every student in that school. The school shuts down and it's
JA day. All the volunteers would come in the morning, students would come escort them to the
classroom, they would teach for the full day, and wrap up. We have lunches, there's breaks. The
volunteers get a lunch in between, and they'll come to the lounge, and sit down, and have a
lunch. It's great for the school, it's great for the business, it's an awesome team-building event
for employees to do.
[00:09:10] Nichols: It is. I love that part of it. The volunteers usually end up learning a few
things themselves.
[00:09:17] Jacob: Absolutely.
[00:09:18] Nichols: Let's take just a couple of grades and say what would it be for maybe a
second-grader. I'll give you a little hint, the second-grader is the donuts.
[laughter]
[00:09:30] Jacob: Yes.

[00:09:30] Nichols: So they run a donut shop, give a few little details what that would look like,
a second-grader, and then maybe pick another grade.
[00:09:37] Jacob: Sure, okay, second grade, the students learn about money and how money
flows throughout our economy, it makes sense to them the way we do it. The donuts, what
they're doing is learning about mass production, unit production, quality control with that. We
start them at a very young age. Kindergarten, my goodness, we're teaching them about saving
money, and all the students actually get a bank to start saving money. We had a fourth-grade
student share with us that since she was in Junior Achievement in fourth grade, she goes,
"Since I had Junior Achievement, I saved $43.81," and she was so proud of it.
[00:10:12] Nichols: Wow, I bet.
[00:10:14] Jacob: It's a great, great tool for students to have to be prepared for that and start
saving. All kinds of programs in third grade, my goodness, this is so fun to do this activity. The
students learn about different businesses in the community, and there's an empty shop right
here. It's funny because I'd do this with my kids when they were growing up, I would ask them
this question, "Here's an empty business right here, what would you put there? What kind of
business would succeed right in this area?" The students have a choice if it's a pet store, if it's
an ice cream store, or, I can't remember the third one, but they have a choice.
It's amazing how these young minds work, they're brilliant. They will say, "It should be a pet
store because there's a big window. There's a park right here. People who love animals come to
the park, they will see them right there." They are very logical and they're thinking.
[00:11:05] Nichols: They're thinking, yes.
[00:11:07] Jacob: Creative minds.
[00:11:08] Nichols: Critical thinking skills even at a young age.
[00:11:10] Jacob: Yes, then we move up into the economy, job interviews, the wrong way to do
a job interview. I don't know if anybody out there has interviewed somebody where you're
looking at them going, "They have not had Junior Achievement."
[00:11:23] Nichols: Right.

[00:11:24] Jacob: No, it does happen and there's even individuals who finish college who are
not trained or skilled on the things that you do or don't do on a job interview. Then careers,
exploring careers, learning about them.
[00:11:37] Nichols: It's so important.
[00:11:37] Jacob: Doing something, job shadowing, career fairs. It's a huge, beautiful package
that we have that makes it work. I want to share a story with you. I was on the airplane, sat next
to this guy and he wanted to talk. He looked at me, he goes, "Junior Achievement, what do you
teach high school kids when it comes to managing money?" I said, "I'm going to give you an
analogy. Let's take a professional baseball player, probably started training and started playing
baseball in maybe first grade, second grade, third grade. Every year had a different trainer along
the way, a lot of time invested in it."
I'm like, "That's who Junior Achievement is. We start in kindergarten and it's that whole series.
We have different volunteers that they work with every grade level. We don't just start in high
school, it's that whole series of education that lives up to it[00:12:25] Nichols: It's a foundational it.
[00:12:27] Jacob: - and that's why Junior Achievement works is because we've had this built
into their education system." This guy sitting next to me shook his head. He goes, "I cannot
believe you used a baseball analogy." I'm like, "Why?" He goes, "I don't tell people, but I'm a
professional baseball player."
[00:12:40] Nichols: Oh my goodness.
[00:12:41] Jacob: I'm like, "Who are you?" It was Gary Gaetti.
[00:12:44] Nichols: Oh my goodness.
[00:12:44] Jacob: Isn't that funny?
[00:12:45] Nichols: That is so funny.

[00:12:46] Jacob: It really does explain Junior Achievement well, it's not a one-time thing, it's
part of their education.
[00:12:52] Nichols: To your point, when a school says, "Yes, JAis going to be part of our
curriculum every year," they're building on what they learned the year before.
[00:13:02] Jacob: Absolutely.
[00:13:03] Nichols: So it's not the same thing every year.
[00:13:05] Jacob: Right. You know what's interesting, every year, we have more requests from
educators from schools in our community than we can even find enough volunteers for. There's
usually at least 16,000 students who go without JA where schools request to have it in their
school and we grow. We keep growing every year with volunteers, but the demand continues to
outweigh our ability to fill all those classes with volunteers.
[00:13:31] Nichols: I hope after this episode, Lori, that those 16,000 students are taken care of.
[00:13:37] Jacob: Yes.
[00:13:38] Nichols: We're going to take a quick break and we'll be right back with Lori Jacob.
[music]
[00:13:42] Ad: We at Technology Partners understand the difficulty to find work that is
engaging, yields high pay, and facilitates a work-life balance. Over the past 25 years, we have
enhanced CIT teams of over 244 client companies and placed more than 3,000 IT professionals
with them on short term or a permanent basis. Our staff includes over 300 experienced IT
professionals, so if you're looking to take the next step in your career, visit
jobs.technologypartners.net, apply for a job, and one of our expert recruiters will be happy to
connect with you.
[00:14:17] Nichols: Welcome back. Lori, JA is not just St. Louis, it's a worldwide organization.
[00:14:23] Jacob: Yes, worldwide. We reach 10 million students worldwide. In the United
States, there's 106 Junior Achievement operations. We are very fortunate, great team, great

board, great constituents that we are the fourth largest Junior Achievement operation in the
nation.
[00:14:39] Nichols: That is incredible because I know as of a recent, we're the 21st largest
metro, but we're the fourth largest for Junior Achievement.
[00:14:48] Jacob: For Junior Achievement.
[00:14:49] Nichols: Congratulations.
[00:14:51] Jacob: Yes, it's great. It's because of the volunteers that we have and the help that
we get.
[00:14:54] Nichols: Thank you to any board members that may be listening, volunteers that are
listening, certainly a great organization to get involved in. There is something else very unique
about St. Louis. We have our center, right?
[00:15:09] Jacob: Yes, we have our Junior Achievement Dennis and Judy Jones Free
Enterprise Center that is here in Chesterfield. We have two programs that take place there, one
is JA Biz Town for fifth-grade students, and the other one's JA Finance Park for middle grade
and high school students, and the third new addition we have at our facility is our JA STEM 360
center presented by Bayer, and that is a lot of fun as well. We built something pretty special
around that. Our JA Biz Town program for fifth-grade students, 150 students come at a time,
130. They all apply for jobs before they come and they come into this mini-city.
When they show up, they know what their objective is with their job, with their business to
operate with a surplus. They also become consumers in their city. Some are smart consumers
just like the real world, and some are not so smart consumers just like the real world, but they
learn a lesson. It's interesting because when students get a break, some students spend their
money that they earned on their job on a whole bunch of little things. Then the second break
comes around. They're looking at their friends and they're like, "Wait a minute, how could you
afford that? You don't make as much in your job than I do." "I saved it from the first time." It's a
great thing. So many things are happening in there.
[00:16:28] Nichols: I would encourage anybody who's not been to the center, go and take a
tour. It is really amazing because on that side, not the finance part, but on the younger side,

there was St. Louis children's hospital, there was a bank, there was a radio station. Ameren was
in there. Is Ameren still in there, Lori?
[00:16:47] Jacob: Yes, they are, absolutely.
[00:16:48] Nichols: These students really get a sense for, oh, you have to pay your electric bill
and you have a meter there that shows how much they're spending. If your child gets sick, you
take your child to St. Louis children's hospital, you go deposit your check at the bank. It really
does give them a sense this is how the world works. Then Finance Park I just remember I love
that because every student is given a scenario.
[00:17:16] Jacob: Right, so JA Finance Park, when the students walk in, they're given an iPad
and a random life scenario. It could be you're married, you have three children, your spouse
does not work out of the household, you make 26,000 a year, this is your job, this is your
education and so on. Or you're single you make 90,000 a year, and this is your job, so it's all
random. The students have to go through and figure out how to manage their budget with 21
different budget items. The students learn about car insurance, taking out a loan for a car, taking
out a loan for a home. Some students have great credit, average credit, and not so great credit.
They also learn if your credit is not great, you might not be able to afford that home, and they
apply for a loan for a home. They're doing everything at this level that adults do.
[00:18:06] Nichols: It's a simulated life.
[00:18:08] Jacob: It is.
[00:18:09] Nichols: They can make a mistake before they get into the real world and they can
learn those things.
[00:18:14] Jacob: I want to tell you a really fun story about this.
[00:18:15] Nichols: Yes, please do.
[00:18:16] Jacob: In JA Finance Park, we had a student from St. Louis City Public School
District, a high school student go through the program. We learned later from the teacher that
this young lady went home to mom to show mom how to manage their household budget. It was
a high school student, mom, and two younger siblings, and the home.

They worked with it and the mum ended up turning the whole entire household budget over to
their high school daughter to manage. Then it got to the point where mum came home, gave her
daughter her paycheck, her daughter deposited the paycheck, paid the bills, and gave her mum
an allowance.
[00:18:49] Nichols: Amazing.
[00:18:50] Jacob: Never in a million years that I think that power would travel to that level. It's
amazing. That's only one story.
[00:18:58] Nichols: I'm sure you could tell dozens and dozens, Lori.
[00:19:02] Jacob: Right.
[00:19:03] Nichols: I just love Junior Achievement. Let's talk about something extra. What is
something extra that maybe you've seen in one of your team members or team? However you
want to talk about something extra, Lori.
[00:19:17] Jacob: There's something extra. Our team has actually been working on this for
years, but a big focus this year is to enjoy the journey. All of us have stresses, anxieties,
worries, fears in our lives. We all have that. What comes along with those sometimes are some
negative behaviors. What we want to do is anytime we come into contact with somebody that
might be snippy or whatever it might be, there's a really good chance there's something going
on in that person's life, so we're focusing on how do we help this person enjoy the journey, how
do we work together?
We even put a plan together, every person who walks in our door, how do we help every single
person who walks in enjoy the journey that we have?
[00:20:00] Nichols: I know that you had a little bit of what I call a life interruption. Lori, do you
want to dive into that just a little bit? Let's just tell the listeners. You had a little bend in the road
a few years ago.
[00:20:13] Jacob: Yes, so the end of 2014, I had a lump way inside my ear for a long time. I
was told everything's going to be fine, no big deal, leave it in there. I was tired of talking about it.

In December of 2014, I just told my doctor, I'm like, "Let's just get it out. I'm tired of talking about
it." He's like, "Okay." January 15th, I got a call in 2015 that it's a very rare form of cancer inside
my ear. Not only is it rare, but for it to show up in my ear is even more rare. So I just started
googling. No, I was not sad, not mad, I just started googling what is the best hospital who has
worked with this type of thing cancer?
I immediately went to MD Anderson, did the surgery, lost all my hearing in my left ear. I have
perfect hearing, by the way. When I drove down there, I just cranked on the music and enjoyed
it. My last hurrah with my ear, I enjoyed the journey going down because I knew what was going
to happen. I had the surgery and lost my hearing, and then went back a week later and they
said, "Okay, now we have to do chemo and radiation with this." After I went back, I get on the
airplane and I'm sitting there and this cabin door closes. This woman comes in from the very
back of the plane and sits right next. I look over at her and she pulls out a Bible study lesson. I
said, "Oh my goodness," I said, "Bible study fellowship," I said, "I was part of that." We just
started talking. She said she comes to Houston every three years and she looked at me and she
goes, "Why are you here?" I said, "Just a little something with my ear." She goes, "Is your
mom's name Blanche?" I said, "What?" Okay, at this point, the only people who knew I had
cancer were my husband and my mom and dad. My kids didn't even know what was going on at
that point. I said, "What?" She goes, "Is your mom's name Blanche?" I said, "Yes."
She was, "I've been praying for you for the last two weeks." In Houston on an airplane, this
stranger sitting next to me and she's been praying for me.
[00:22:11] Nichols: Praying for you.
[00:22:12] Jacob: That was a God thing for me. I was always okay with what I was going
through. My mom was not, but my mom happened to tell somebody in Bible study[00:22:21] Nichols: Right, please pray for my daughter.
[00:22:21] Jacob: - what was going on because my mom was not doing well with it. When I got
off the plane, I let my mom know and from that point on, she had the faith that I had, we are
going to be okay. I was living there for a couple of months and chemo, radiation. There's two
ways you could take this. You can be miserable or you could do, I'm still alive, I'm still here. I
was going to do everything in my power to enjoy my journey. I would have 10, 12 hour days on
Wednesdays, I would come back to the apartment, change clothes, jog three miles to this little

place called the Gorgeous Gael, have a beer and a soup, and I thought it was okay to jog back.
No, you don't have a beer and soup and jog back.
[00:22:59] Nichols: Soup and then jog back.
[00:23:00] Jacob: So I ubered back or walked back.
[00:23:01] Nichols: Right, to look back.
[00:23:02] Jacob: I was trying to find ways to enjoy my journey. I changed my radiation time to
the first one in the morning, got there, turn on all the lights. They have beautiful photos up in the
wall, but they don't turn the lightboxes on, so they really make the room special. I went in
myself, I found the [crosstalk] people, I told them to come down. I got to talk to a lot of people
and got to know them going through that.
[00:23:26] Nichols: I know you told me stories about how you would sit next to somebody and
because you were going through it, I read something recently, Lori, and I love this. It's like
whatever it is that you're going through right now, whatever hardship you're going through right
now is going to be someone else's survival guide in the future.
[00:23:44] Jacob: Wow.
[00:23:45] Nichols: Isn't that terrific?
[00:23:46] Jacob: That is terrific.
[00:23:47] Nichols: That's exactly. Now, you're able to truly be empathetic with people that are
going through something similar.
[00:23:54] Jacob: I met a gentleman there with his 20-year-old daughter, and we talked a little
bit. It's interesting because sometimes strangers won't talk to anybody else about stuff, but
they'll talk to a stranger about it.
[00:24:04] Nichols: Right.

[00:24:05] Jacob: His daughter went off into the restroom, and he looked at me and he said, "I
am a doctor, I am a surgeon, and I can't even take care of my daughter. I can't even fix her." He
needed to talk too. It is just people are wonderful, they're beautiful. Even if they're snippy or
grumpy, there's something going on,[00:24:24] Nichols: There's something going.
[00:24:25] Jacob: - so let's help them enjoy the journey.
[00:24:26] Nichols: That's right. I love that perspective, thank you, Lori. What is this something
extra that everyone needs? Probably to enjoy the journey.
[00:24:35] Jacob: Yes, and not sweat to little stuff. Sometimes when I sit there, and I have a
fear, and I have this, we have real stuff going on in our lives. People have real challenges,
financial, job, health, family health. It's all there, but anything we could do to make our lives feel
great and enjoy and help others would be wonderful. The JA president of Cedar Rapids calls me
yesterday morning, she was, "Lori, I know your theme that you have in your office and how
passionate you are about this." She's going through some severe medical issues herself and
both of her parents the same.
She called me up yesterday morning, she goes, "I woke up this morning and in my mind, I
thought, 'Today I'm going to enjoy my journey.'" She goes, "I had to call and tell you that." We all
have stuff, but let's help each other out because people are wonderful.
[00:25:24] Nichols: They really, really are. Do you have anything that's exciting that's coming
up that our listeners need to know about? I know you do.
[00:25:33] Jacob: Yes, we have a Junior Achievement Business Hall of Fame event coming up
in May of 2020, May 7th, and we are going to induct two amazing individuals from our
community into the Hall of Fame. We have Jean Tunes, my tech and Bob Chapman, Barry
Wehmiller. We have two individuals who are very deserving of this honor. Our chair for the
event is Diane Sullivan.
[00:26:01] Nichols: Wonderful.
[00:26:02] Jacob: With Clara Harris.

[00:26:02] Nichols: With Clara Harris.
[00:26:03] Jacob: Yes.
[00:26:03] Nichols: Good.
[00:26:03] Jacob: We have a lot of great things that's happening with that. One of the best
pieces of the show is we have kids emcee the event. They're amazing.
[00:26:13] Nichols: They are so amazing.
[00:26:14] Jacob: When they start out with us and some of them are so quiet, and shy, and
they've never really spoken in front of a group, when they get on stage that night, they're
dynamic.
[00:26:23] Nichols: Come alive, right?
[00:26:25] Jacob: Yes, it's far more interesting to watch the kids. The kids are a big part of how
we get to honor these individuals who are being inducted into our Hall of Fame.
[00:26:33] Nichols: That's what it's all about, right?
[00:26:35] Jacob: It is.
[00:26:35] Nichols: It's the kids and the students. Does this happen every two years?
[00:26:39] Jacob: Every year.
[00:26:40] Nichols: Every year that you're inducting someone into the Hall of Fame.
[00:26:43] Jacob: Yes.
[00:26:44] Nichols: How many leaders have you now inducted into that Hall of Fame, Lori?

[00:26:48] Jacob: We have a little over 40 right now. Individuals who have been inducted into
our Hall of Fame since 2012. We have 10 individuals from our community.
[00:26:57] Nichols: If our listener wanted to get involved in that Hall of Fame, what would they
do?
[00:27:02] Jacob: They can email me directly at ljacob@jastl.org, or our website jastl.org. All
my information is on there as well, but absolutely interested in talking with more people who
want to feel really good about making a difference and being involved with Junior Achievement.
Not only does it feel good at the moment, but when you look at our impact stats, you know that
long term, it's making a difference.
[00:27:25] Nichols: It's time well invested.
[00:27:28] Jacob: It's important to me that young people have the ability to shift out of poverty,
that there are options that they could explore and move into middle and upper-income
households from the lower income.
[00:27:41] Nichols: We need these people from the community, these volunteers to show up to
show them that, hey, this is possible and anything's possible. Very good. Lori, this has just been
much fun. Thank you so much for making the time and I really hope our listeners come and visit
you at the center.
[00:28:01] Jacob: Absolutely, we'd love to have them. Thank you.

